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Abstract

Knowledge management (KM) is an essential tool for product development teams to enhance 

new product development (NPD) project success. It is clearly seen that team members 

rely on intensive and ongoing knowledge exchange with one another because they are 

from a number of NPD-involved functions, such as marketing, research and development, 

production, and quality control. All individuals are assigned to jointly work on new product 

projects for a period of time until the project reaches the company’s goals. The objective 

of this article is to build understanding of knowledge characteristics and knowledge 

management in NPD teams. However, managing knowledge might face several problems 

during the development process, such as lack of shared understanding, overreliance on 

explicit knowledge, repeated mistakes, and loss of tacit knowledge. This information is 

useful for manufacturing and service firms in order to develop a team’s working system 

to effectively improve the success of new product projects.

 ;7<=>?@A: Knowledge Management, Product Development Team, New Product Success
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 NY: Springer.

�@AB���@CC@=a�Y��=A`��DcZD���@CC@=a�q��JHHz��

� ��D;@d@AB� :=A=BD;@=C� <DADs@f� s;ba�

� �AbeCD`BD�FD=;[\r�_�?=;=`@Ba�F\@sf°��

 [4H>?�WF6>41 W4@1 �W4WI7�74F MN�� Or�

� {OML{{N��

�DbA=;`���b;bf\>�=A`�FDAZ@]D;��F>Cd@=��Ihh{��

� �i\D�YbCD�bs�i=[@f��AbeCD`BD�@A�¬;bn]�

� EAAbd=f@bA��� DW56H>?46W1 �W4WI7�74F1

1 ¥7V67= MH��Nr�IJLINJ��
:DAbA�� i=A>=� =A`� ?sDssD;�� qDss;D>�� JHHN��

� ��=Cn@AB�EAfD;A=C��Z��klfD;A=C��AbeCD`BDr�

� kl]C=@A@AB�f\D�?;DsD;DA[D�sb;�ynfZ@`D;Z���

 �W4WI7�74F1¹X674X7 Mh��Mr�MhOLKIN��
GbA=c=�� Ecnp@;b�� IhhM�� �_� �>A=a@[� i\Db;>�

� bs� y;B=A@�=f@bA=C� �AbeCD`BD�j;D=f@bA���

 3?IW46ÍWF6>41¹X674X7 K��Ir�IMLNO��
GbA=c=�� Ecnp@;b� =A`� i=cDn[\@�� ��� IhhK�� ]Z71

1 ;4>=57@I7GD?7WF64I1 D>��W4<:1 j>=1
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1 �W4WI7�74F1¥7V67= MH��Nr�J{hLJhJ�

�?C1DZ>45WF6A1\W?W=>4I1 received his Ph.D. in Management from the Asian 

Institute of Technology. He is currently MBA director at the Graduate School 

at Sripatum University, Chonburi Campus. He teaches business research and 

marketing management courses. His research interests focus on the cross-

functional communication in New Product Development (NPD), interpersonal 

relationships, and project performance.


